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Bank SinoPac’s Feng Yun Mortgage awarded the Mortgage and Home 
Loan Product of the Year in China for 2018

 Breaking time and space constraints, Bank SinoPac provides flexible mortgage 
product

 The bank leverages big data to implement highly accurate marketing strategies
 Taking advantage of comprehensive customer management strategies in the long 

run, the bankcaters to the needs of modern customers

Kuala Lumpur, Malaysia, March 22nd 2018 — Bank SinoPac’s Feng Yun Mortgage was 
awarded The Mortgage and Home Loan Product of the Year for 2018 at The Asian 
Banker’s International Excellence in Retail Financial Services 2018 Awards ceremony, held 
in conjunction with The Asian Banker Digital Finance Convention at the Westin Kuala 
Lumpur in Malaysia.

Breaking time and space constraints, Bank SinoPac provides flexible mortgage product

With the first-ever online contracting service for online refinance, it takes Bank SinoPac’s 
customers only a few minutes to complete their mortgage application, without the limitations 
of physical branch operating hours. The bank’s Online Instant Appraisal uses databases and 
statistic models more effectively. The service takes an average applicant 30% less time to fill 
in information than its competitors, yet still yielding the same effect. Since the launch of 
Feng Yun Mortgage, around 2,000 online applications have been received and the official 
website had a cumulative page-view of about 120,000. 

The bank leverages big data to implement highly accurate marketing strategies

Bank SinoPac dived into the power of big data and fully implementedthe technology to all 
aspects. For example, Feng Yun Mortgage’s marketing strategy is to extensively use data 
analysis to record the trajectories of customers and online activities, classifying and analysing
customer behaviour simultaneously, to provide different types of customers with particular 
services by distinctive content marketing.

Taking advantage of comprehensive customer management strategies in the long run, 
the bank caters to the needs of modern customers

For a long time, the bank has been continuously cultivating young customer relationships and
narrowed the distance between this generation and the financial industry.By 2017, Bank 
SinoPac has been sponsoring “Taipei Children's Arts Festival” for tenconsecutive years. In 
addition, exclusive “mma financial account” is launched for children and teenagers under the 
age of 18 to meet both their life and financial management needs.
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About 200 senior executives from award-winning retail financial services institutions from 
about 25 countries across the Asia Pacific, the Middle East and Africa attended The Asian 
Banker Digital Finance Convention, which recognises financial institutions’ efforts in 
bringing superior products and services to their customers. The awards programme, 
administered by The Asian Banker and refereed by prominent global bankers, consultants, 
and academics, is the most prestigious of its kind.

A stringent evaluation process across three months based on a balanced and transparent 
scorecard determines the winners of The Asian Banker International Excellence in Retail 
Financial Services Awards, and the positions of various retail banks in the region. 

About The Asian Banker 
The Asian Banker is the region’s most authoritative provider of strategic business intelligence
to the financial services community. The company is headquartered in Singapore, with offices
in Manila, Malaysia, Hong Kong, Beijing, and Dubai, as well as representatives in London, 
New York, and San Francisco. It has a business model that revolves around three core 
business lines: publications, research services, and forums. 
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