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Security Bank awarded The Best Retail Bank in the Philippines for 2018

 Security Bank has strategically positioned itself as an innovative and customer-
centric retail bank

 The bank took advantage of its size in faster decision-making and execution of 
innovative solutions

 The bank has built its consumer business as a strong third business pillar for the 
bank

Kuala Lumpur, Malaysia, March 22nd 2018— Security Bank was awarded The Best Retail
Bank in the Philippines for 2018 at The Asian Banker’s International Excellence in Retail
Financial  Services  2018  Awards  ceremony,  held  in  conjunction  with  The  Asian  Banker
Digital Finance Convention at the Westin Kuala Lumpur in Malaysia.

Security Bank has strategically positioned itself as an innovative and customer-centric
retail bank

In a financial industry where there is death in innovation, Security Bank stood out as a bank
who  leverages  technology  and  analytics  to  bring  better  customer  experience.  The  bank
launched  initiatives  such  as  the  Human  Switch  Kit  and  Online  Account  Application  to
remove  barriers  such  as  branch  visit,  numerous  requirements  and  tedious  processes  in
onboarding new customers.  As such, the bank was able to increase its  unique and active
customer base by 15% year on year.

The bank took advantage of its size in faster decision-making and execution of 
innovative solutions

Security  Bank has  credited  its  ability  to  respond,  decide  and execute  swiftly  to  its  size.
Although younger and smaller compared to the three large banks in the industry, Security
Bank leads in terms of process and technology. It has leveraged on automation for seamless
operations and straight-through processing, which helped the bank increase its capacity to
support business growth and at the same time bring new products which challenges other
players to digitalise.

The bankhas built its consumer business as a strong third business pillar for the bank

In  2017,  the  bank  focused  on  broadening  its  consumer  finance  product  offerings  by
introducing Salary Advance and Business Express Loan. It also continued to expand its low-
cost deposits by offering free insurance to its All Access Account. As a result, Security Bank
increased its consumer loans by 67% year on year and its retail low-cost deposits by 25%
year on year as of Q3 2017. In the same period, the bank increased its revenue by 14% year
on year.
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About 200 senior executives from award-winning retail financial services institutions from 
about 25 countries across the Asia Pacific, the Middle East and Africa attended The Asian 
Banker Digital Finance Convention, which recognises financial institutions’ efforts in 
bringing superior products and services to their customers. The awards programme, 
administered by The Asian Banker and refereed by prominent global bankers, consultants, 
and academics, is the most prestigious of its kind.

A stringent evaluation process across three months based on a balanced and transparent 
scorecard determines the winners of The Asian Banker International Excellence in Retail 
Financial Services Awards, and the positions of various retail banks in the region. 

About The Asian Banker 
The Asian Banker is the region’s most authoritative provider of strategic business intelligence
to the financial services community. The company is headquartered in Singapore, with offices
in Manila, Malaysia, Hong Kong, Beijing, and Dubai, as well as representatives in London, 
New York, and San Francisco. It has a business model that revolves around three core 
business lines: publications, research services, and forums. 

For more information please contact:

Mr. Foo Boon Ping
Managing Editor
Tel: (+65) 6236 6526
bpfoo@theasianbanker.com
www.theasianbanker.com

The Asian Banker International Excellence in Retail Financial Services Awards 2018 Page 2 of 2

mailto:bpfoo@theasianbanker.com

	TAB International Pte Ltd

