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Al  Ahli Bank of Kuwait awarded The Best Retail Bank in Kuwait for 2018

 Al Ahli Bank of Kuwait expanded its retail business as shown by its profitability 
and efficiency 

 The bank has implemented major enhancements by launching its new core 
banking system

 The bank has simplified its operational process by applying an automated 
workflow system

Kuala Lumpur, Malaysia, March 22nd 2018—  Al Ahli Bank of Kuwait  was awarded  The
Best Retail Bank in Kuwait for 2018  at The Asian Banker’s International Excellence in
Retail Financial Services 2018 Awards ceremony, held in conjunction with The Asian Banker
Digital Finance Convention at the Westin Kuala Lumpur in Malaysia.

Al Ahli Bank of Kuwait expanded its retail business as shown by its profitability and 
efficiency 

Al Ahli Bank of Kuwait has displayed growth in its retail business as evidenced by a double-
digit  growth in its  retail  deposits  in 2017. The bank has also posted a 49% year-on-year
increase in retail banking profits with more than 18% of rate of return on equity in 2017
respectively. Furthermore, to showcase its efficiency in cost management, the bank recorded
a decline in cost-to-income ratio from 40% to 37% since 2016. 

The bank has implemented major enhancements by launching its new core banking 
system

To prepare for the digital future of retail, the banks has invested in infrastructure upgrades
with the implementation of a new core banking system. In 2017, Al Ahli Bank of Kuwait has
just  completed  its  move  from  legacy  equation  system  to  core  banking  system  with  an
implementation that is ahead of schedule and zero disruption in operations.

The bank has simplified its operational process by applying an automated workflow 
system

To provide simpler banking solutions and products to its customers, the bank has undergone
simplification  through  automation  of  workflow  processes.  The  revisions  in  operational
procedures were carried out in 40 branches; where implementation of less signatures, more
system  automations  and  encouragement  to  use  digital  channels  has  led  to  an  improved
customer experience. 

About 200 senior executives from award-winning retail financial services institutions from 
about 25 countries across the Asia Pacific, the Middle East and Africa attended The Asian 

http://www.theasianbanker.com/


Banker Digital Finance Convention, which recognises financial institutions’ efforts in 
bringing superior products and services to their customers. The awards programme, 
administered by The Asian Banker and refereed by prominent global bankers, consultants, 
and academics, is the most prestigious of its kind.

A stringent evaluation process across three months based on a balanced and transparent 
scorecard determines the winners of The Asian Banker International Excellence in Retail 
Financial Services Awards, and the positions of various retail banks in the region. 

About The Asian Banker 
The Asian Banker is the region’s most authoritative provider of strategic business intelligence
to the financial services community. The company is headquartered in Singapore, with offices
in Manila, Malaysia, Hong Kong, Beijing, and Dubai, as well as representatives in London, 
New York, and San Francisco. It has a business model that revolves around three core 
business lines: publications, research services, and forums. 

For more information please contact:

Mr. Foo Boon Ping
Managing Editor
Tel: (+65) 6236 6526
bpfoo@theasianbanker.com
www.theasianbanker.com

The Asian Banker International Excellence in Retail Financial Services Awards 2018 Page 2 of 2

mailto:bpfoo@theasianbanker.com

	TAB International Pte Ltd

