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KEB Hana Bank awarded The Best Retail Bank in Korea for 2018

 KEB Hana has shown remarkable initiatives and digital innovations in 2017
 There is strength in the bank’s profitability and growth in banking customer
 An integrated Hana Bank has paved its way for an improved efficiency as it 

enables Hana Financial to move onto reforming its non-banking endeavours

Kuala Lumpur, Malaysia, March 22nd 2018 —  KEB Hana Bank  was awarded  The Best
Retail Bank in Korea for 2018  at The Asian Banker’s International Excellence in Retail
Financial  Services  2018  Awards  ceremony,  held  in  conjunction  with  The  Asian  Banker
Digital Finance Convention at the Westin Kuala Lumpur in Malaysia.

KEB Hana has shown remarkable initiatives and digital innovations in 2017

To leverage its global presence and digital leadership, Hana Financial Group (HFG) recently
launched the Global Loyalty Network (GLN) initiative. GLN is a one-stop programme for all
virtual  currencies,  on a single platform with global  usability;  wherein it  aims to  create  a
shared-loyalty platform that is built on blockchain technology. The bank was also the first in
Korea to introduce an artificial  intelligence-(AI) driven chatbot that  allows users to send
money or check account information throughtext messages. Finnq application, an AI-based
financial management app, was launched in cooperation with SK telecom that enables users
to apply for time deposits and savings account. 

There is strength in the bank’s profitability and growth in banking customers

Hana Bank was estimated to have a double-digit growth in terms of a four-year compound
annual growth rate in revenues; with favourable rate of return on equity and high operating
margins in 2017. There was also a noticeable increase in its franchise as the bank recorded a
relatively higher growth in retail banking customers as compared to its closest competitor in
the region. 

An integrated Hana Bank has paved its way for an improved efficiency as it enables 
Hana Financial to move onto reforming its non-banking endeavours

The previous merger of Hana Bank and Korea Exchange Bank last 2015, was a successful
move  as  the  group’s  business  portfolio  stabilised.  Having  an  improved  efficiency,  the
integrated  Hana  Bank  enabled  Hana  Financial  to  move  onto  reforming  its  non-banking
affiliates such as securities, credit card and insurance, and widen the business horizon such as
Hana Card; which has achieved a surge in net profits by 40.7%, up from 2016.

About 200 senior executives from award-winning retail financial services institutions from 
about 25 countries across the Asia Pacific, the Middle East and Africa attended The Asian 
Banker Digital Finance Convention, which recognises financial institutions’ efforts in 

http://www.theasianbanker.com/


bringing superior products and services to their customers. The awards programme, 
administered by The Asian Banker and refereed by prominent global bankers, consultants, 
and academics, is the most prestigious of its kind.

A stringent evaluation process across three months based on a balanced and transparent 
scorecard determines the winners of The Asian Banker International Excellence in Retail 
Financial Services Awards, and the positions of various retail banks in the region. 

About The Asian Banker 
The Asian Banker is the region’s most authoritative provider of strategic business intelligence
to the financial services community. The company is headquartered in Singapore, with offices
in Manila, Malaysia, Hong Kong, Beijing, and Dubai, as well as representatives in London, 
New York, and San Francisco. It has a business model that revolves around three core 
business lines: publications, research services, and forums. 
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