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Bank Central Asia awarded The Best Retail Bank in Indonesia for 2018

 Bank Central Asia (BCA) is an innovative leader in Indonesia especially in the
areas of payments and transactions

 The bank has a strong hold of the market in key businesses such as mortgages 
and credit cards

 The bank has maintained a sound and healthy retail loan portfolio by actively 
managing risks

Kuala Lumpur, Malaysia, March 22nd 2018—  Bank Central Asia  was awarded  The Best
Retail Bank in Indonesia for 2018 at The Asian Banker’s International Excellence in Retail
Financial  Services  2018  Awards  ceremony,  held  in  conjunction  with  The  Asian  Banker
Digital Finance Convention at the Westin Kuala Lumpur in Malaysia.

Bank Central Asia (BCA) is an innovative leader in Indonesia especially in the areas of
payments and transactions

The bank is at the forefront of digital innovation as its 16 million interconnected customer
accounts  benefit  from  the  bank’s  diverse  and  expansive  transaction  banking  platform.
Credited to its strategic steps in upgrading and enhancing its digital capabilities, the bank
claims to have migrated around 97% transactions out of the branches. In terms of payments,
the bank continues to expands its nationwide network of partners and participating merchants
locally  and  internationally.  BCA  closely  cooperates  with  various  leading  international
networks for the acquiring/ acceptance of VISA, MasterCard, American Express, JCB and
China Union Pay credit cards.

The bank has a strong hold of the market in key businesses such as mortgages and 
credit cards

In the third quarter of 2017, BCA’s consumer loans grew by 21% year on year driven by the
bank’s  competitive  pricing.  In  particular,  the  bank  sustained its  dominance  in  mortgages
which increased by 26.8% year on year and contributed to 61% of the bank’s total  retail
portfolio.  Its  strength  lies  in  its  strategic  positioning of  the  product  as  well  as  attractive
mortgage interest rates. Its credit card business, which is as one of key elements of overall
BCA transaction banking franchise, also performed well in 2017 with a13% growth in total
outstanding balances.

The bank has maintained a sound and healthy retail loan portfolio by actively managing
risks

The bank successfully managed the risks that came along with the high growth rates of its
consumer loans. It was able to keep its gross non-performing loans (NPL) of its consumer
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segment  at  1.1% as  of  the  third  quarter  of  2017.  Specifically,  the  mortgage  quality  was
maintained with a low NPL of 1.0%.

About 200 senior executives from award-winning retail financial services institutions from 
about 25 countries across the Asia Pacific, the Middle East and Africa attended The Asian 
Banker Digital Finance Convention, which recognises financial institutions’ efforts in 
bringing superior products and services to their customers. The awards programme, 
administered by The Asian Banker and refereed by prominent global bankers, consultants, 
and academics, is the most prestigious of its kind.

A stringent evaluation process across three months based on a balanced and transparent 
scorecard determines the winners of The Asian Banker International Excellence in Retail 
Financial Services Awards, and the positions of various retail banks in the region. 

About The Asian Banker 
The Asian Banker is the region’s most authoritative provider of strategic business intelligence
to the financial services community. The company is headquartered in Singapore, with offices
in Manila, Malaysia, Hong Kong, Beijing, and Dubai, as well as representatives in London, 
New York, and San Francisco. It has a business model that revolves around three core 
business lines: publications, research services, and forums. 
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