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National Bank of Egypt awarded The Best Retail Bank in Egypt for 2018

 National Bank of Egypt(NBE) reduced friction in customer journey to achieve
financial inclusion goals

 The bank expanded its digital solutions by transforming traditional banking 
products and services

 The bank sustained its  strong financial  position as the leader in deposits  and
retail asset portfolio

Kuala Lumpur,  Malaysia,  March 22nd 2018—  National Bank of Egyptwas awarded  The
Best Retail Bank in Egypt for 2018at The Asian Banker’s International Excellence in Retail
Financial  Services  2018  Awards  ceremony,  held  in  conjunction  with  The  Asian  Banker
Digital Finance Convention at the Westin Kuala Lumpur in Malaysia.

National Bank of Egypt(NBE) reduced friction in customer journey to achieve financial
inclusion goals

In 2017, NBE made significant strides towards inclusive finance by implementing a new
workflow technique for the account opening process. Most of the bank’s branch operations
wereautomated through the system's workflow such as the account opening process, banker
cheques, telegraphic transfers and retail  loans. This has led to a more accurate and more
efficient banking process executed by the employees and provided to the customers. The
bank also reached out to customer segments existing in uncovered areas to achieve financial
inclusion goals. As such, NBE saw a 22% year on year growth in retail customers.

The bank expanded its digital solutions by transforming traditional banking products 
and services

The bank pioneereda number of digital services toeffectivelyserve and fulfil customer needs. 
NBE developed a new platform, infrastructure and technology to streamline processes and 
increase productivity. It launched a new internet banking platform with more advanced 
features including financial transactions such as domestic transfers and payments. It also 
successfully migrated 60% of its customer base from traditional channels to the digital ones.

The bank sustained its strong financial position as the leader in deposits and retail asset
portfolio

According to NBE, amongst its peers it has the biggest customer base of 40% of Egyptian
banking customers. It has gained a huge market share in terms of deposits, credit cards, retail
assets portfolio, phone cash portfolio, number of branches and ATMs. It also posted a 29%
risk adjusted revenue growth in the last four years and maintained a low cost to income ratio
of 26% in 2017.
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About 200 senior executives from award-winning retail financial services institutions from 
about 25 countries across the Asia Pacific, the Middle East and Africa attended The Asian 
Banker Digital Finance Convention, which recognises financial institutions’ efforts in 
bringing superior products and services to their customers. The awards programme, 
administered by The Asian Banker and refereed by prominent global bankers, consultants, 
and academics, is the most prestigious of its kind.

A stringent evaluation process across three months based on a balanced and transparent 
scorecard determines the winners of The Asian Banker International Excellence in Retail 
Financial Services Awards, and the positions of various retail banks in the region. 

About The Asian Banker 
The Asian Banker is the region’s most authoritative provider of strategic business intelligence
to the financial services community. The company is headquartered in Singapore, with offices
in Manila, Malaysia, Hong Kong, Beijing, and Dubai, as well as representatives in London, 
New York, and San Francisco. It has a business model that revolves around three core 
business lines: publications, research services, and forums. 
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