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China Merchants Bank awarded Best Joint Stock Retail Bank in 
China, Best Retail Bank in China, and Best Retail Bank in Asia Pacific 
for 2018 

• China Merchants Bank consolidated the strategic positioning of “One Body with
Two Wings”

• The bank’s retail customers and deposit continued to expand
• China Merchants Bank continued to proactively enhance its financial technology

capability

Kuala Lumpur, Malaysia, March 22nd 2018— China Merchants Bank was awarded the Best 
Joint Stock Retail Bank in China, Best Retail Bank in China, and Best Retail Bank in 
Asia Pacific for 2018 at The Asian Banker’s International Excellence in Retail Financial 
Services 2018 Awards ceremony, held in conjunction with The Asian Banker Digital Finance 
Convention at the Westin Kuala Lumpur in Malaysia. 

China Merchants Bank consolidated the strategic positioning of “One Body with Two 
Wings” 

Retail banking remained robust among the bank’s business lines. In the first half of 2017, 
profit before tax from retail finance accounting for 57.17% of the total profit before tax of 
business lines. The Bank kept on its customer-oriented policy along with continuous 
optimisation of business flow and enhancement of operational efficiency, and both net 
operating income and profit before tax maintained solid growth.  

The bank’s retail customers and deposit continued to expand 

The Company had 106.63 million retail customers, representing an increase of 17.10% as 
compared with the end of the previous year. At the end of June 2017, the balance of total 
assets under management from retail customers represented an increase of 6.65% as 
compared with the end of the previous year. The balance of deposits from retail customers 
amounted to represented an increase of 6.62% as compared with the end of the previous year. 

China Merchants Bank continued to proactively enhance its financial technology 
capability 

The bank withdrew special funds from 1% of pre-tax profits of the previous year to set up 
financial technology innovation project funds to encourage the application of emerging 
technologies for financial innovations. The Bank adhered to the strategy of “prioritising the 
development of mobile phone applications”. Up to Nov 2017, CMB APP 6.0 had 25.3 million 
took up 81% of all CMB access channels. 64.7% of active CMB retail banking customers 
have downloaded CMB APP. 
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About 200 senior executives from award-winning retail financial services institutions from 
about 25 countries across the Asia Pacific, the Middle East and Africa attended The Asian 
Banker Digital Finance Convention, which recognises financial institutions’ efforts in 
bringing superior products and services to their customers. The awards programme, 
administered by The Asian Banker and refereed by prominent global bankers, consultants, 
and academics, is the most prestigious of its kind. 
  
A stringent evaluation process across three months based on a balanced and transparent 
scorecard determines the winners of The Asian Banker International Excellence in Retail 
Financial Services Awards, and the positions of various retail banks in the region.  
 
About The Asian Banker  
The Asian Banker is the region’s most authoritative provider of strategic business intelligence 
to the financial services community. The company is headquartered in Singapore, with 
offices in Manila, Malaysia, Hong Kong, Beijing, and Dubai, as well as representatives in 
London, New York, and San Francisco. It has a business model that revolves around three 
core business lines: publications, research services, and forums.  
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