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Vietnam Technological & Commercial Joint Stock Bank (Techcom Bank) and SAPwinBest
Mobile Banking Project in Vietham

e New mobile banking system is a key differentiator
e Provides superior customer experience
e Increased market share following implementation

Hanoi, Vietnam May 10"2016—Vietnam Technological & Commercial Joint Stock Bank (Techcom
Bank) and its technology partnerSAPwere awarded Best Mobile Banking Project in Vietnamfor 2016
during the tenth Asian Banker Technology Innovation Awards Programme. The awards ceremony was
held in conjunction with the prestigious Asian Banker Summit 2016, the foremost annual meeting for
decision makers in the financial services industry in the Asia Pacific region, held at the JW Marriott,
Hanoi, Vietnam on May 10" 2016.

New mobile banking system is a key differentiator

Techcombank implemented a new, comprehensive mobile banking project that enabled integration with
different systems to support its omnichannel architecture. The new platform supports both smart phones
as well as traditional text-based mobile banking services, and provides not only basic functionality but
also advanced functionalities such as social network transfer, saving account opening, and new loan
application through mobile banking. Customers can also connect with Facebook and Google Plus to
integrate with their friendlistsin the social networks.

Provides superior customer experience

The new mobile banking platform enables the bank to customise anddevelop its services to differentiate
customer experience. It allows users to change cover for user interface andprovides an “"eWallet"
through mobile banking,allowing customers to transact without requiring openingof an account.

Increasedmarket share following implementation

A significant market response has been achieved following implementation,withmarket share increasing
dramatically from 0.76% to 3%, and customer churn decreasing by half.

The Asian Banker Technology Innovation Awards Programme, refereed by prominent global bankers,
IT consultants and academics, provides an undisputed benchmark of technology implementation in an
increasingly fierce marketplace. Everyyear the programmeattractsa substantialnumberofsubmissions,
describinga range of innovative solutionsthatdemonstrate howlTcan deliversignificantbenefitstothe
business of banking. A stringent three-month-long evaluation process determines the winners from
across Asia Pacific, Middle East, and Africa. The winners are honoured in a gala event that
recognisestheir efforts in using the best technology to run their institutions and bring superior products
and services to their customers.
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About The Asian Banker

The Asian Banker is the region’s most authoritative provider of strategic business intelligence to
thefinancial services community. The Singapore-based company has offices in Singapore,
Malaysia,Hong Kong, Beijing and Dubai as well as representatives in London, New York and San
Francisco. Ithas a business model that revolves around three core business lines: publications, research
servicesand forums. The company’s website iswww.theasianbanker.com

Social Media Channels ¥ & 8

o follow @TheAsianBanker on Twitter

e “like” us on facebook.com/theasianbanker

e Join us on Linkedin at www.linkedin.com/company/the-asian-banker
e Watch our videos on www.youtube.com/user/theasianbanker

For more information please contact:

Mr. Mobasher Zein Kazmi
Head of Research

Tel: (+65) 6236 6520
mkazmi@theasianbanker.com

Ms Gladys Tan

Marketing Manager

Tel: +65 6236 6174
gtan@theasianbanker.com
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