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Press Release

OCBC NISP and Microsoft awarded The Best Cloud Based Initiative, Application, or
Programme in Indonesia for 2018 at The Asian Banker Indonesia Country Awards
2018

Jakarta, August 30™2018- OCBC NISP and Microsoft received The Best Cloud Based
Initiative, Application, or Programme Award for Indonesia in 2018at The Asian Banker
Indonesia Country Awards 2018. The award ceremony was held in conjunction with the
prestigious The Future of Finance, Indonesia 2018, the annual meeting for decision-makers in
the;hfinancial services industry in the country, held at the Ritz-Carlton in Jakarta, on August
307 2018.

OCBC NISP is the first bank to implement cloud initiative with Microsoft in Indonesia
OCBC NISP is the first bank in Indonesia that got the approval from Indonesian Financial
Service Authority OJK to use Office-365 in a cloud. The bank implemented cloud computing
as a service through Microsoft Azure. This new service helps the bank to tackle the issues of
missing data due to unstable legacy systems and standardise tools both for customer and
internal use.

The implementation achieved notable cost saving and productivity improvement
Through the use of cloud based Azure and Office 365, the bank has been able to improve the
collaboration within the operational staff with less investment (compared to setting up of on-
premise infrastructure), along with improved stability of the system by 50%.Post
implementation, the bank recorded significant improvement in terms of IT related
infrastructure cost which decreased by over 50% and the server up-time increased from 70%
to 99.5%. As the system is based in a cloud, the bank also expects reduction in space,
manpower, and maintenance cost.

The project was implemented with speed across branches

Despite a strong presence and a vast network across the Indonesian archipelago, the bank’s
implementation of the cloud service was swift. The bank managed to implement the Office
365 initiative for approximately 6,000 additional users across more than 300 branches in just
3 months.

About The Asian Banker

The Asian Banker is the region’s most authoritative provider of strategic business
intelligence to the financial services community. The Singapore-based company has offices
in Singapore, Malaysia, Manila, Hong Kong, Beijing, and Dubai, as well as representatives in
London, New York, and San Francisco. It has a business model that revolves around three
core business lines: publications, research services and forums. The company’s website is
www.theasianbanker.com
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